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Within 3 business days, OM advises 
the complainant and family/carers/
guardians of action being taken to 
investigate and likely timeframe to 

resolve

PI Operations complete 
investigations within 10 business 

days of form receipt (PI 
Operations to advise 

complainant and representatives 
if investigation is likely to take 

longer)

PI Board & PI Operations 
both review findings and 

recommend actions

Information on findings and 
action to be sent to 
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representatives within 21 
days of complaint being 
lodged.  Other involved 
parties to be advised of 

outcome as appropriate.
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